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Click ‘N’ and then Networking & Telecommunications.
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Under Voicemail, click Unity Connection Voicemail.
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Under Access Unity Connection by Web, click the one clickable link (in blue.)
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‘olicies & Reports Access Unity Connection by Visual VoiceMail

Press the Services button ﬁ

Select the VisualVoiceMail option
Type in your Phone PIN in the Password field
When finished, press the Services button twice to return Menu

\bout Us

Chonge Access Unity Connection by Web

Your SSO Click below to access your voice messages of change your phone password, greetings, etc.

Password Unity Connection Personal Communications Assistant
e VEGrTER T @ Click here to manage your Unity Connection account.

“Note: Log in is the same as your UMKC SSO (Exchange) Account

How to Change Your Unity Connection Phone Password

mn

Click on the above link, "Click here to manage your Unity Connection Account”.
Log on using your SSO (Exchange) account.

Click on "Messaging Assistant".

Click on Passwords celumn, Enter your new password (pin) and confirm.
Press the "Save" button to save your changes.

Report a Problem ()

Unity Connection Phone Password Rules

Must be at least 5 digits in length.

Cannot include your extension.

Passwords will be reset every 180 days.

Must be unigue. Unity remembers up to 3 previous passwords.

Cannot start with 0.

The password cannot contain your primary extension or its reverse.

The password must contain at least three different digits.

The digits cannot all be consecutive in ascending or descending order (for example, 12345 or 54321).

A digit cannot be used more than two times consecutively (for example, 14777).

The password cannot contain repeated groups of three or more digits (for example, 408510408).

The password cannot be a numeric representation of your first or last name, or the combination of your first and las
example, if your name is John Doe, you could not use a numeric representation of johnd, johndoe, jdoe, doe.)




Log in using your SSO, or UMKC user ID and password. (Do not key in your entire email address — just
the username.) Then click Login.

ase https://kc-isnt-voicemail.umkc.edu/ciscopca’home.do P~-aBdXx ﬂﬁ i\j’ @}

3 e S
(¢

ahalin Cisco Personal Communications Assistant

cisco For Cisco Unified Communications Solutions

You can safely dick 'Yes' in response to any security alerts that may appear as you use this website.

The Cisco PCA website uses pop-up windows. If you have pop-up blocker software installed, configure it to
enable pop-ups for this site.
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Username

Cisco Personal
Communications e

Assistant
ll_c:—gin Reset

Copyright © 1999 - 2011 Cisco Systems, Inc.
All rights reserved.

4 m

Click Messaging Assistant.
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Welcome to the Cisco Personal Communications Assistant -
Applications

The Cisco PCA provides access to the following Cisco web tool(s):

csco Cisco Personal Communications Assistant

Messaging Assistant

The Cisco Unity Connection Assistant web tool lets you customize how you and your callers
interact with Cisco Unity Connection by phone. You can also use it to personalize your
messaging settings -- including your recorded greetings and message delivery options -- or
to set up message notification devices and create private lists.

Web Inbox
The Web Inbox lets you manage your voicemail and provides access to voicemail settings. M
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Click the down arrow next to Passwords and click Change PIN.
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Messaging Assistant » Preferences » Personal Options

Preferences * | Passwords * | Greetings *  Notification Devices * Contacts *  Private Lists * Help =

B Save Change PIN
External Service Accounts

Name

m

First Name Deborah
Alternate Spelling of First Name

Last Name Phillips
Alternate Spelling of Last Name

Recorded Name Play/Record

Alternate Names

‘ First Name | Last Name

No entries

SelectAll | ClearAll |  Delete Selected | AddRow |

Phone Numbers

Primary Device 2660
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Enter a new password following the password rules found back on the Unity Connection home page
(below) then click Save.
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Unity Connection Phone Password Rules
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¢ Must be at least 5 digits in length.

e Cannot include your extension.

o Passwords will be reset every 180 days.

o Must be unique. Unity remembers up to 3 previous passwords.
« Cannot start with 0.

e The password cannot contain your primary extension or its reverse.
.
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The password must contain at least three different digits.

The digits cannot all be consecutive in ascending or descending order (for example, 12345 or 54321).

A digit cannot be used more than two times consecutively (for example, 14777).

The password cannot contain repeated groups of three or more digits (for example, 408510408).

The password cannot be a numeric representation of your first or last name, or the combination of your first and last names. (For
example, if your name is John Doe, you could not use a numeric representation of johnd, jehndoe, jdoe, doe.)
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