Clearing Your Cache
If you experience weird error messages when using Pathway, MyHr, PeopleSoft, WebNow,
Cognos, or other web-based databases in use at UMKC, you should attempt to clear the cache
(temporary internet files) for your internet browser, close your browser, and try again. Here are
instructions for clearing your cache with two commonly used internet browsers: Internet
Explorer 8, and Mozilla Firefox 3.5 (beginning on page 4 of this document).

Internet Explorer 8 (IE) on Windows 7

1. Go to Tools on Internet Explorer bar
(the Tools menu may be available in two different places)
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2. Select Internet Options, and the “Internet Options” window should open.




3. Click the Delete... button located in the middle of the page:
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4. The Delete Browsing History window opens
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UN-check the first box for “Preserve Favorites website data.”
Check the boxes for “Temporary Internet files” and “Cookies.”
Click Delete at the bottom of the page.

5. Click “Ok” on the Internet Options window.

6. Close all browser windows.

Your cache has now been cleared and you can re-open Internet Explorer and try Pathway,
WebNow or MyHR again.



Mozilla Firefox 3.5.5 on Windows 7

1. Click on the Tools menu

) University of Missouri - Kansas City - Mozilla Fi

| P ——— .
@_ = C 7y N ntprrwwwumkeedus s '! |-.,l' Google P|
| [ University of Missouri - Kansas Gty | + | B
|

UNKC @ Faculty/Stafff * |

I_M(C search ]
About UMKC - Academice Admissions  Athletice  A-Z Index  Calendar Careers Investin UMKC Libraries  myUME

UNIVERSITY OF MISSOURI-KANSAS CITY

News and
Announcement

> City reconfigures 51¢
Streets

Future Students

Current Students

> Conservatory Profes
American Prize in Chor,
Performance

Parents

Alumni and Friends
= UMKC research coul

vehicles with minds of

= UMKC Baja Buggy Te
nationally

More news >>

m

Visitors

Faculty and Staff

Upcoming Ever
8/1-8/2710 Fall 2010: |
Students Check-in Ses|

08i23110 Fall 2010: Ser
Begins...

A world-class e
International pianis ; = 09/06/10 University Clo
Day...

09/07/10 Communivers,
Anniversary...

More events >>

3

o * Fall 2010

Metro Rate

S EET

et

_Réglstratlnn'
Quick Guide




2. Select Options and the Options window will open up
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3. Click on the Advanced button on the top right
In the middle, “Offline Storage” section, click on the Clear Now button
5. Click OK at the bottom of the window.

e

Your cache has now been cleared and you can re-open Firefox and try Pathway, WebNow or
MyHR again.



