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Accessing UMKC Pathway 
 

If you are trying to log-in to Pathway, know your Single-Sign-on (SSO), but do not know your 
password follow these steps: 

1. Go to the Pathway Web site: http://pathway.umkc.edu. 

2. Click on the Reset My Password link. 
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3. A new window opens (if you have a pop-up blocker on your browser, you may have to 
hold down the CTRL key while you click the Reset My Password link which will allow the 
new window to open) 

4. Click the Change/Recover Password button. 
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5. Enter the requested information. 

a. Only three of the four fields are required. 

b. Press the Enter button on the keyboard after completing each box. 

6. Click Next 
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7. Select a security question from the drop-down menu. 

8. Type your answer to the question in the box. 

9. Press Enter on your keyboard. 

10. Click the yellow Continue button. 
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11. Set-up your password. 
Note: There are lots of rules for the creation of the password which are explained on the page. A 
suggestion for creating a password that is complex enough to meet the criteria but easy enough 
to remember is to use the first letters of each word in a common phrase. For instance use the 
sentence, “I like green eggs and ham, Sam I am,” to create the password: Ilgeah,SIa which 
meets all password criteria. 

12. After you have typed your password twice, click the yellow Set Password button. 
13. You will get a confirmation message that your password set-up was successful. 
14. Click on the PATHway link at the bottom of the page to log-in to Pathway. 

If anything in this process does not work, or if you need additional 
assistance, contact the Call Center at 816-235-2000. 


