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Information Services Policies
www.umkc.edu/is/policies

Visit the Web site above for detailed information 
on IS policies.

 

For More Information 
If you can’t find the answer to your  
computer-related question, contact the  
UMKC Call Center at 816-235-2000  
or e-mail callcenter@umkc.edu. 

Individuals with speech or hearing impairments may call Relay 
Missouri at 800-735-2966 (TT) or  1-800-735-2466 (voice).

For additional  
information

www.umkc.edu/is

Student Computer 
Resource Guide
Student Computer 
Resource Guide
Your connection to technology services and support

Web Pages at a Glance
Academic and Research Computing�
www.umkc.edu/is/cs/carc

Blackboard Login�
blackboard.umkc.edu

Class Schedule
www.umkc.edu/sched

Classroom Technology Services
�www.umkc.edu/is/cts

Computer Internet Bars�
www.umkc.edu/is/support/services/internetBars 

Computer Labs�
www.umkc.edu/is/labs

Digital Cable Television�
www.umkc.tv

E-mail Account
�www.umkc.edu/is/cs/email.asp

General Catalog� 
www.umkc.edu/catalog
	
Information Services Policies
www.umkc.edu/is/policies

Information Services Web Site� 
www.umkc.edu/is

KCUR Listen Live�
www.kcur.org

Online Learning�
www.umkc.edu/is/its/onlinelearning

Online Library Reference Materials
www.umkc.edu/lib 

Online Training Resources�
www.umkc.edu/is/help/trainingresources

Pathway – Online Student  
Registration and Records�
pathway.umkc.edu

Purchasing Personal Computers
�www.umkc.edu/is/support/services/ 
purchasing/hardware/home

Purchasing Software�
www.umkcbookstore.com

Residence Hall Computers
www.umkc.edu/is/support/services/residenceHall

Roo Tools�
www.umkc.edu/is/support/services/rootools

Single Sign-On (SSO) Account�
www.umkc.edu/is/userpassword.asp

Statistics Software: Maple, SAS and SPSS�
www.umkc.edu/is/support/services/software/
sitelicensed

Student Computer Labs
�www.umkc.edu/is/labs

Student Employment
�http://labweb.umkc.edu/public/employment.htm

Student Web Pages�
web.umkc.edu

UMKC Home Page
www.umkc.edu

UMKC Information Services Call Center�
www.umkc.edu/callcenter

Virus Protection Software (free)
www.umkc.edu/is/support/services/anti-virus

Wireless Computing�
www.umkc.edu/is/nt/wirelessnetwork.asp

Single Sign On  
(SSO) Accounts
www.umkc.edu/is/userpassword.asp
Each UMKC student enrolled in credit courses receives 
a Single Sign On (SSO) account name, which provides 
access to UMKC e-mail, online library resources, 
student labs, etc. These accounts are used for official 
University communications. Students are strongly 
encouraged to check their UMKC e-mail accounts 
regularly for important announcements and informa-
tion. If you have not received your SSO account, visit 
the Web site above to set up your account online. You 
can get additional assistance with this process at any of 
the Information Services-managed computer labs or by 
contacting the UMKC Call Center at 816-235-2000.

RooTools – Software CD
www.umkc.edu/is/support/ 
services/rootools 
The RooTools CD is a collection of software and instruc-
tions to assist students in connecting 
to UMKC resources, communicating 
with  
each other and protecting their 
personal computers. 
The current version contains e-mail, networking and 
virus protection software, as well as other University 
information and helpful utilities. Students can pick up 
their FREE copy of the RooTools CD at the UMKC Call 
Center or one of the IS-managed computer labs.

Student Computer Labs
www.umkc.edu/is/labs
Numerous computer labs are located across the UMKC 
campuses. Information Services (IS) maintains several of 
these sites that are open to all UMKC students with a valid 
Single Sign On username and password. The IS-managed 
computer labs on campus are staffed by student assistants 
who can answer questions about e-mail accounts and 
other basic computing issues. For more information,  
visit the Web site above. Lab locations are listed inside  
this brochure.

 

Computer Internet Bars 
www.umkc.edu/is/support/services/ 
internetbars 

Computer Internet Bars have been installed in several 
campus buildings for use by students, faculty and staff. 
These computers allow convenient access to e-mail 
and other applications via Web browsers. Visit the Web 
site above for locations.

Residence Hall Computers
www.umkc.edu/is/support/ 
services/residenceHall
For students who bring their own computer to school, 
a wired high-speed Internet connection is available in 
each room of the residence halls. You will have instant 
access to the Internet that is fast and reliable from the 
comfort of your room. Wireless connectivity is available 
in most of the common areas in the residence halls. Visit 
the Web site above to make sure your computer is ready 
to connect to the UMKC network before you arrive  
on campus. 

UMKC Call Center  
(computer helpdesk)
www.umkc.edu/callcenter
Need help with your Single Sign On (SSO) account?  
The UMKC Call Center serves as your front-line  
tech support contact for UMKC. For computer  
assistance, contact 816-235-2000 or  
e-mail callcenter@umkc.edu.

Mousing
AROUND

Get Connected
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Online Library Reference Materials
www.umkc.edu/lib

The UMKC libraries provide access to MERLIN, the online 
catalog for the University of Missouri Libraries, St. Louis 
University and Washington University; and MOBIUS, the state-
wide academic library online catalog; plus an extensive list of 
electronic databases for use in general, interdisciplinary and 
discipline-specific literature searching.MERLIN/MOBIUS and 
many databases can be used outside the library and off campus 
by UMKC students, faculty and staff for research.The Web 
site links to e-journals, e-newspapers and local libraries. The 
University Libraries can be reached by calling 816-235-1534 
or visiting the Web site above.

Purchasing Personal Computers
www.umkc.edu/is/support/services/ 
purchasing/hardware/home�
Need a new computer for personal use? UMKC students are 
eligible for educational discounts on personal computers from 
selected vendors. Personal computers can also be purchased 
from the UMKC Bookstore.

Purchasing Software
www.umkcbookstore.com

UMKC students are eligible for academic discounts on many 
popular software programs. Visit the University Bookstore, 
located in the University Center, or call 816-235-BOOK for 
more information.

Statistics Software
www.umkc.edu/is/support/services/ 
software/sitelicensed
The University has licensed several software programs that 
aid in the analysis and graphing of data from many disciplines. 
These programs include Maple, SAS and SPSS. Students have 
access to these programs at all public labs.

Classroom Technology Services
www.umkc.edu/is/cts�
Many classrooms and lecture halls have been upgraded with 
instructional technology, including computers, network 
connections, video projectors, VCRs and document cameras. A 
listing of these classrooms can be found at the Web site above.

Student Web Pages
web.umkc.edu
UMKC recognizes the value of publishing information to the  
Web and provides space for personal Web pages. Student Web 
pages are created and maintained by individual students for 
their own use or for projects relating to UMKC classes. For 
more information, visit the Web site above.

Online Learning Resources
www.umkc.edu/is/its/onlineLearning
A wide variety of online courses and Web-enhanced courses 
are available at UMKC. You will be using some of the latest 
technologies to make your learning even more convenient.

Online Training Resources
www.umkc.edu/is/help/trainingresources
Information Services has compiled a list of valuable training 
resources for use by UMKC students. Learn more about 
software and services used on campus like Microsoft Office 
2007 and campus podcasting products.

Co n n e c t i n g  Y ou  to Technology

Student Computer Lab Locations

www.umkc.edu/is

Academic and Research Computing
www.umkc.edu/is/cs/carc
The Center for Academic Computing offers facilities for 
projects that require large-scale computing. A computer 
cluster hosts a variety of programming languages in support 
of teaching and research activities. Faculty sponsorship is 
required for access.

Digital Cable Television
www.umkc.tv
You can watch local channels 4, 5, 9 and 41, as well as 
cable television channels such as CNBC, CNN, Discovery, 
Food Network, HGTV and MSNBC. UMKC’s Digital Cable TV 
System brings educational viewing to any browser-enabled 
computer on campus.

Pathway—Online Student Registration and Records
pathway.umkc.edu
Pathway provides access to a host of student services,  
including the ability to search for classes, register for  
classes, view and update student records, verify financial 
aid, pay your bill, check your grades and more. For  
more information, contact Registration and Records at  
816-235-1125, or e-mail registrar@umkc.edu.

Other Technology ResourcesInformation Services Lab Office
(Information Services)
816-235-5485 or
816-235-5487

Bloch School
Room 110
(Information Services)
816-235-5488

Cockefair Hall
Room 105
(College of Arts & Sciences)
816-235-2619

Flarsheim Hall
3rd & 4th floors
(School of Computing & 
Engineering) 
816-235-1193

Miller Nichols Library
3rd floor
(Information Services)
816-235-5307

Royall Hall
Rooms 303-304 and 314
(Information Services)
816-235-5896

School of Education
Room 129
(Information Services)
816-235-2253

School of Law
Law Library,  
Room 1-109
(School of Law)
816-235-1650

Scofield Hall
Room 109
(College of Arts & Sciences)
816-235-2824

Spencer Chemistry Building
Room 110
(Chemistry Department)
816-235-2282

University Center
Lower Level
(Information Services)
816-235-5489

For hours of operation and availability, contact the specific lab. 
(The unit or department that manages each lab is indicated in parentheses.)

School of Dentistry
Room 3107 
(School of Dentistry)
816-235-2064

School of Medicine
Room M3-C07
(School of Medicine)
816-235-5331

School of Medicine
Room MG-200
(School of Medicine)
816-235-5490

Health Sciences Building �
Room 3304
�(Information Services)�
816-235-6635
	

Wi-Fi Sav vy

Wireless Computing
www.umkc.edu/is/nt/ 
wirelessnetwork.asp
UMKC students can enjoy the convenient benefits 
of wireless Internet access in almost every building 
and some open community spaces on campus. 
Wireless computing allows students the freedom to 
study and learn without restricting them to physical 
locations. For more specific information on UMKC 
wireless connectivity, visit the Web site above. 

Logging On

Hospital Hill campus Labs

UMKC Northland
11724 N.W. Plaza Circle
Kansas City, Mo.
(Information Services)
816-235-6630

Northland campus Lab

Volker campus Labs  

Getting Techie

campus locations with wi-fi access

planned wi-fi access

Hospital Hill campus

volker campus
On the Quad


