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Executive Summary

Information Services continues to improve and/or expand IT services to UMKC students, faculty amd refir
project in this reporting period was the new Health Sciences Bgilé@lmost all IS divisions were involved although
Networking/Telecomm and Educational Technology Services were the most heavily infbigeslmmary will

touch on each area of Information Services to highlight significant achievements. In the renpeaiges, each
department has provided detaitsf their accomplishments during this report period.

Networking/Telecommunications Progresshasbeen madeon all projects.In Phasdl of the wireless network
deployment25 additional access points were tiaked bringing the campus total to 193afrastructure
improvements continuavith work in the Bloch School of Business and compietf the Fine Arts building. Voice
over IP services have expanded to Manheim, Royall and Haagvidals/er 500IP phones installeccampus wide

Educational Technology Service#ith classroom maintenance as one of our top priorities, old and defective
equipment has been replaced in roughly 36PALE classroomd&There wereseveral largé\V projects ranging from
digital signage in University Center and Swinney Recreation Center to implementing classroom technology in the
new Health Sciences BuildindS) Project Management relimg a top priority Worked closely with project
stakeholders to assist in the overall plangiand management of projects and to ensure that the necessary IS
components of campus projects are adequately addressed during the early project phessesdepartmental

project communication is essential for overall project success.

Central System<Both server rooms (Administrative Center and Cockefair Hall) have been rewired. This improves
troubleshooting and repair times and improves documentation and system inventories. The group installed new
campus web servers, Oracle Database Servers, CahFEervers and Storage Area Network®ork with other
divisions implemented the Tegrity coursasting pilot.

Support ServicesProgress in the use of enterprise technologies and the developmentludise tools continues
to offer measurable improvenmgs. The introduction of a neyeasyto-useweb applicationthat allows SMS
deployments without learning the intricacies of the console has increased efficiencies for IT support staff and
customers across campus. Collaboration with other ¢dvhpuses on lihitiatives, especially in the areas of
hardware and software procurement and IT trainingntinueto help efficiently usdimited resources. Othéetey
initiatives during thigperiodincludeleading a campugide committee toselect acoursecasting/podcaing solution
for a campuswide pilot project, the opening of a new student computer lab on Hospital Hill, installation of a new
knowledgebase system and completion of several new Service Level Agreements for IT support.

Security Beyond the security soa mentioned in prior reports, technologies to look for data leakagealso being
investigated This is technology that can detect the unauthorized transfer of sensitivesdataas Social Security
Numbers to the Internet.Also being investigated aeaditionalways to protect wireless and wired data
connections on campus.

Information AccesglA): Thisdepartment consistsf Instructional Technologiesipporting such toolas
Blackboard, Wimba, Secure Examoinfation Manipulation Services which a@rtsinformation into other report
forms; and Inbrmation Presentation Services charged with greduction and development of web presentations.
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Efforts of the Information Access Division during this reporting period were notable for the improvemestgésima
measurements of customer response times, despite a steady increase in requests for service. All divisions had
singular and combined successes.

Instructional Technologies (IT8pntinuedthe collaborativeproject with UMR and UMSiupportingBlackboad.

Usage of Blackboard reflected a 68% increase over the previous year. ITS launched Sharepoint as an additional
offering to the campus fadigitalcommunication. UMKC hosted the Central States Blackboard User Group in
September 2007.

Information Manipuation Services (IMSjvorked a wide range of projects including: updates to the Travel tGsran
HSCP and VSI applicationsywnwork on customized-eommerce project in associationth the School of Dentistry;
custom Scantron conversions for schools usirdy riocess for evaluating courses and instructors. Staff members
received training on ASP.net.

Information Presentation Services (IP&)ntinued role in leading-eommerce projects on the UMKC Campus. Staff
members received training on ASP.net. IPSs&skiElectronic Communications in developing a number tools to
keep the content on UMKC web sites new ampdiated

All Information Access Departments played roles in the implementation of Peoplesoft Student, acting as consultan
and performing databasena application testing and assessment services.
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The following sections provide detailed information on the individual IS Divisions.

L
IFDRBATION
ot SERYVICES

Networking & Telecommunicationt/pdate
August2007- January D08

Wireless SystemPhase |l

An additional B wirelessaccess pointsvere installedmaking the totalcampus widel93. New unitshave been
installed in thefollowing buildings:Bloch School, Diastole, Health Scientasy School, Medical School, Nursing
School, RoyhHall, Swinney Recreation Centand UnversityCenter WLSE the Wireless LAN Solution Engine was
also upgraded to the latest version and latest patches applied during this reporting period.

Remaining items to achieve|
Previous Report Aug Sep Oct2007 Nov/ Dec 2007Jan 2008 Phase | Goalsin next report

13% Complete Phasq
Il 23% Complete 29%% Complete Today 45% Complete Phase I

7-Health Sciences 1¢ Royall Hall
Expand coverage

3-Royall Hall 1-PAC In Classrooms, student
Study and lounge areas.

5¢ Bloch School 3-Law School
1-Swinney Rec.
1¢Diastole 1-Medical School

1-Nursing School
1-University Center

Project Completion Chart

W Jan-Jun 2005 B Jul-Dec 2005 M Jan-Jun 2006
OJul-Dec 2006 @ Jan-Jun 2007 O Jul-Dec 2007

Wireless
Metwarl
Phase |

Wireless
Metwaorl
Phase I

0% 10%  20%  30%  40% 50% 60% 70%  80%  90% 100%
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Upgrade Building Wiring Infrastructure

We have completed infrastructure upgradestie Fine Arts Buildingnd the5™, 4", and3"floors of the Bloch
School of BusinessWork is still ongoingn the other floors of theBloch School of Businesscompletethe
infrastructure upgrade to CAT 6 cabM/e plan on moving to the School of Law next.

Remaining items to
Previous achieveGoalsin next
Report Aug Sept Oct2007 Nov/ Dec 2007Jan2008 report
43% Complete 45% Complete 46% Complete today 49% Complete
Fine Arts bld. Bloch School Bloch School
(3“ Floor Only (1& 2 Floors)
Law School
Project Completion Chart
B Previous B Jan-Jun 2005 W Jul-Dec 2005 MJan-Jun 2006
OJul-Dec 2006 @ Jan-Jun 2007 @ Jul-Dec 2007
oo
C
=
El =
o
P
= =2
o
o
o
0% 10% 20% 30%  40% S50% 50% 70% 80% 90%  100%
VoIP Roll Out
o Wefinished thenew Health Sciences buildiagd have now deployed IP phones in Manheim, Royall and Haag

Halls. We are currently working on Flarsheim Hall and will thegplace phones building by buildingampus wide
Each person who currently has*®Xphone willreceivea new IP phone similar in functionality at no charge to the
department. This is a mulfiear project and the timeline for deployment will depend on budget and staffing
availability. Sebttp://www.umkc.edu/is/nt/umkc-phone.asgdor more information.

Previous Remaining items to
Report Augd Sep Oct2007 Nov/ Dec 2007Jan 2008 achieveGoalsin next
p report
9% Complete 10% Complete 12% Complete today 16% Complete
Manheim Hall Royal Hall Flarsheim Hall
Haag Hall Fine Arts
School of Education
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Project Completion Chart

OJul-Dec 2006 MElan-Jun 2007 OJul-Dec 2007

YOIP Roll Qut

0% 10%  20%  30% 40% 50% e0%  70%  80%  90% 100%

Health Sciences Building

The Health Sciences building was comglietabled with CAT 6 vér gigabit switches with inline power for VolP
phones and wireless access points cover thiire building. It has redundant gigabit uplinks to the campus network
and to every switch in every IT roorfihe University took occupancy of the building on Jul§\80en the Pharmacy
and Nursing Schools moved iA.small number of items were completeluring this reporting period completing

this project.

Remaining itemgo

Pr\:zwgrlis Aug Sep Oct2007 Nov/Dec 2007/Jan 2008 achieveGoalsin next
P report
5% Complete None Completed None Completed

95% Complete

A small number of voice and
data jacks completed

Project Completion Chart

OJul-Dec 2006  @Jan-Jun 2007 @Jul-Dec 2007

Health Sciences
Bld Roll Qut

0% 10%  20%  30%  40%  50%  60%  70%  BO%  90% 100%
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Noteworthy Items

Project Completion Chart

B Fravious B.Jan-Jun 2005 B ul-Dec 2005 mJan-Jun 2006

O.Jul-Dec 2006 B Jan-Jun 2007 OJul-Dec 2007

ILE Classrooms
Network Security
Update Building Wiring

VOIP Roll Out

Health Sciences Bld Roll Qut

Wireless Network Phase |

Wireless Network Phase |l

0%  10% 20%  30% 40% 50% e0% V0%  80% 90% 100%
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Internet Connection Upgrade

The connection speed to the Internet (I11) was upgrade@O®l during this reporting peod.

Information UMKC Internet 1 & 2 Connection Speeds
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Information Services
hitp:/fwww.umkec.edu/is/

UMKCnet

Multi-Gigabit Ethernet Backbone

Rev. Jan., 2008

Gigabit Ethernet

Fast Ethernet
Ethernet

WAN Link

Wireless Link/Network
Voice over IP Phones

i

n

Partner
Matwiork

Internet2
INTERNET
Call Manager
Voice Cluster IP PBX MOREnet UM
Trunks Network
S90Mbps
S0Mbps Internet1
Internet2
™ Nortel Partner
PBX Voice Mail Gateway
Unity Cluster Internetyf YGateway
oo UMKC
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PEX to IP Campus (1)
runks
IDS/IPS.~ BMbps
multiplexed
Data Center Circuit
Mewcomb Hall
14 Campus Houses gatm pus
on LRE Links (1) ateway
Oak Street East—g__ LEE Swilch
Residence Hall
Cherry Street
Residence Hall
Campus Houses Clean Access
on Fiber Links:
5201 Rockhill Caoret Core?
5211 Rockhill
5215 Rockhill
5235 Rockhill
5245 Rockhill House Switch
5301 Charlotte
3301 Holmes Aggregation
5306 Holmes  ——__| Switch
5311 Holmes
University House=_|
Institute for =
Human Development
Diastole (1) —m__
Nursing School
{Annex) (I} Bloch School —=__
Parking Garage Dental School —=__| | Education Building (If—=—
(Hospital Hill) Health Sciences (l) Fine Arts () —__|
WMMH (1) Medical School Spencer Chemistry —=m___
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Copaken Stage (1) ™2
Union Station (1) ——g__

T1 Links
Off Campus (1)

Animal Facilities
Chancellor's Res. —g
Cooling/Heating Plant
Epperson House —
Flarsheim Hall —_
Haag Hall (1) —_
Manheim Hall (1) —_—
Newcomb Hall (1) —
Oak Street Parking —g
Old Maintenance (l) —
Royall Hall (1} -
Toy Museum
51° Annex
3322 Troost Ave. —___
4747 Toost —
4825 Troost (1) —__
Administrative Center (f—g__
Berkley Child Care
Biological Sciences —j;
Cockefair Hall (1) —_
General Services =
Grant Hall =
Katz Pharmacy =
Law School .

Miller Nichols Library ——m
Performing Arts Center tHm__
SASS

Scofield Hall
Swinney Rec. Center
University Center
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Cellular Phone Activity

. Wirelessphonesin use at UMKCThis charshowsthe currentnumber of cellular systemia usefor FY @-08.
UMKC WIRELESS INVENTORY
TYPES

Average Average

Monthly Monthly Wireless
Vendor Count  Recurring Costs PDA |Blackberry| Modem |Smartphone |TwoWay|ReadyLink
AT&T-Cingular * 50 § 3,189 g 3,535 30 2
Sprint PCS/Nextel 189 § 8,023 p 10,246 % 18 1 6
T-Mobile 63 § 2,508 s 3,480 38 3
Verizon 17 £ 1,048 £ 1,253 8 6
*Cingular Sync 2 & 30 & 30

319 § 14,798 s 18,544 155 2 27 1 0 6
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