










































































































































































































































































































































































































































































































































































































































































Rankin & Associates Consulting 
Campus Climate Assessment Project 

University of Missouri -Kansas City Report September 2017 

Two hundred sixty-five respondents elaborated on their opinions of institutional actions at 

UMKC. Two themes emerged, a perceived need for more inclusion efforts and a perceived need 

for less inclusion efforts. 

 

More Inclusion & Dialogue -Respondents who elaborated on their opinions of institutional 

actions expressed a desire for inclusion efforts, particularly efforts that facilitate dialogue across 

identities. One respondent shared, "Finding ways to include actual interactions between people 

of diverse backgrounds is the only way to positively influence the climate." Other respondents 

noted, " I think open dialogue is key to diversity and inclusion" and " I would say that we don't 

engage in enough intercultural communication." Regarding the expressed desire for more 

inclusion efforts, one respondent shared, "I think ANY diversity/inclusion training for anyone 

on campus is always helpful. The more open and inclusive we all can be, the better." Another 

respondent noted, "Increased diversity and cross-cultural competence training.” Other 

respondents noted specific identities, including, "Sexism and ageism need to be addressed more 

thoroughly' ' and "Asian and White culture is shunned in 'diversity and inclusion' training. " One 

respondent summarized, "While steps have been taken to provide diversity and inclusion 

training, there is great room for expansion and growth.” The desire for that growth was widely 

noted by respondents who elaborated on their opinions of institutional actions. 

 

Less Inclusion Initiatives -Several respondents also shared concerns and criticisms of current 

inclusion initiatives. One respondent reflected, "Creating safe spaces creates more tension and 

makes people segregate themselves." Others also noted the perceived impact of diversity 

trainings having the outcome of greater divisiveness among identities. One respondent shared, 

"Please, do not indoctrinate students with mandatory 'diversity' training that will inevitably have 

an anti-white bias that will create severe divisions between students." Similarly, another 

respondent noted, "I feel that most of the diversity training at UMKC teaches us that a person is 

diverse simply because their skin is a different color, which to me is racism." One respondent 

shared, "I feel that the 'diversity training ' is always directed towards white males." Similarly, 

another student noted, "The only racism heard on campus thus far has been directed at 

Caucasians and men.”One respondent stated, "Racism is dead, don't make is take bullshit training 

and surveys." Another respondent urged, "Just don't tum into one of those [misogynistic slur] 'PC' 
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